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Goals of Communication

- Meet them in their moment

- Create moments for them to feel
successful even if their facts are not
always correct

- Form a connection
- Provide opportunities for joy

Have a positive
interaction

“People may not remember
exactly what you did
or what you said
but people will never forget
how you made them feel”

- Maya Angelou
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Good
How are you
today?

Morning
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F's not what you say.
but how you say itl

Mae West




10/14/2020




Play a brain game

S T@

Tell stories and share pictures
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\a Are you alright? what 3
happened?

What do yg Could you
think of...
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icter Response

Out of Character Responses
The way a person acts in response to a
particular situation or stimulus that is not how
they would have acted in the past

* Calling out « Scratching

* Hitting * Spitting

« Swearing * Pacing

« Saying unkind * Repetitive actions
things * Trying to leave the

» Sexual Actions unit/neighborhood

» Refusing care * Rummaging

* Kicking » Hoarding
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Physiological

Internal Factors - Minimizing Responses

GET TO KNOW THE PERSON!

* Creates a sense of trust and companionship

* Helps you develop their routine

* Develop their routine based on their old routine and
preferences

* Learn their pet peeves and things of comfort

* Allows you to engage them in meaningful ways
* Use their strengths to minimize occurrences
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I's not what you say.
but how you say it

Mae West
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Minimizing Responses Review

* Remove or reduce environmental triggers
* Sounds, people, temperature, etc.

* Assess for potential internal triggers
* Pain, hunger, boredom, loneliness, exhaustion,
etc.
e Establish personalized routines

* Modify your routine to fit the routine of the
person living with dementia

* Remember that what works in one moment
may not work in another moment
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Questions?
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Thank you for your participation and leadership with
those living with dementia.

Join the Dementia Leadership Network at
www.DementialLeaders.net
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